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There are many ways to describe feelings of isolation and
loneliness, but here are some definitions that may help you

think about what it may mean to you.
 
 

LONELY - can be being alone when you don’t want to be, or
feeling alone when you are with others and it makes you

feel sad.
 

ISOLATION– can mean feeling alone and without friends, or
help, having little or no contact with other people. Being in a

place or situation that separates you from others.



What is this pack?
 

You may be wondering what this pack is and why you
have been asked to fill it in... well let us explain...

 

While you are working with us we want to hear
about your experience; what is going well and also
what needs to be improved. This is really important

to us.
 

One very important topic we would like to focus upon
is helping people feel less isolated and lonely.

 
Why is all of this important? 

 

Getting your feedback helps us to make changes to
ensure that you are getting the best experience you

can whilst working with us.
 

A lot of young people can feel lonely and/or isolated;  
we want to do everything we can to help stop people

from feeling this way. 
 

In this pack there are certain topics we would like
you to give us feedback on. These topics are things

young people have said can help them in their
feelings of loneliness and isolation.

. 



ConnectionsConnections
i Connected with new people and made friends

How much do you agree with these statements?

1 2 3 4

W
ho did you keep in touch with?

How
did you keep in touch?

Ho
w

often have you spoken to th

em since the project? 

e.g. Social
media, Phone calls, text messages,

em
ai

ls

e.
g.

ot
he

r young people, workers on the project

Circle the number that fits you best...

I kept in touch with people i met through the project

Not like me a bit
like me

Kind of
Like me

very like
me

1 2 3 4
Not like me a bit

like me
Kind of
Like me

very like
me



how did it do this?

te
ll us about other activitiesyou got involved with

Ho
w

could the project get betterat
helping young people?

The project helped me to take part in other
activities

1 2 3 4
Not at all helped a

little
Kind of
helped

helped a lot



thoughts on the projectthoughts on the project
i would access this project again

1 2 3 4
never Maybe probably Definitely

Why do you think this?
what could change

your mind?

What opportunities did you take part in at this project?



Where do you find out about new opportunities?

i want to do more projects and activities
in the future

1 2 3 4
Not like me a bit

like me
Kind of
Like me

very like
me

what type of projects and 
activities would you like to do?

why do you want to do these
projects and activities?



InclusionInclusion
How much do you agree with these statements?

I was included in...

...Making decisions about things that affect me

...deciding What activities and support the project offered

1

2 3 4

5
1

2 3 4

5

...I felt that my opinions and feedback were listened to

1

2 3 4

5

absolutelyNot at all

absolutelyNot at all

absolutelyNot at all



why? what could have made 
you feel more welcomed?

I felt welcome on this project

1 2 3 4 Really
agree

What helped or stopped you feeling included in the following things...

Don't
agree

...Making decisions about things that affect me

... Feeling that your opinions
were listened to

 ...what activities and support
the project offered



LearningLearning
1 2 3 4The project offered me 

advice and guidance on the following
things...

... my mental and
emotional health

... my physical health

... my finances

... life skills (e.g. cooking
cleaning, personal health/

hygiene, living arrangements
and processes

... opportunities to help
others (e.g. volunteering)

Don't
agree

Really
agree(Put an x in the box that fits best)

pick one thing the organisation did well
 to help you in any of these areas?

other (please explain)



w
hat could the project do better to help in these areas?

1

2

3

4

5

rANK THEse IN ORDER OF HOW IMPORANT THEY ARE TO YOU
most

important

least
important

   Mental +
emotional

Health

physical

financial

life skills

helping
others

(Join the dots)



i feel less lonely and/or isolated as a result 
of being involved in this project
Circle the group you feel m

ost applies to your experience

strongly agree

kind of agree

agree a little bit

disagree


