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This report analyses and presents findings on research that was
conducted with 10 — 17 year olds from the North East who
had undertaken social action projects. Exploring their views
and opinions of their involvement in social action and the

impact on feelings of loneliness.
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A group of young people were recruited, trained and supported to become
Co-op Foundation Young Researchers. The role of the Young Researchers was to
develop and co-research sessions with a range of young people, aged 10- 17
years, across the North East region who had undertaken social action projects.

The research that was undertaken to inform this report is intended to provide data
and evidence that will help to understand the correlation of young people’s
interactions with social action projects and their feelings linked to loneliness and to
what degree does taking part in social action help to tackle this issue.

This research was specifically focused upon 10 — 17 year olds, as it has been
indicated that there is a lack of data around this age group in relation to this
topic.

We hope that this perspective will inform strategies and services that are striving to
combat youth loneliness and empower young people to take a lead on exploring
these opportunities themselves.

From July to September 2019 the Co-op Young Researchers delivered a number
of interactive workshops across the North East covering areas fromn Middlesbrough
to Consett.

They also created surveys o be shared to capture young people’s views within the
region that they were unable to run workshops with.

Five key areas were focused upon during the research to allow a reflective process
for young people to use 1o identify any connections between the way they felt and
being part of their social action project. Evidence for each of these key areas is
presented within the main body of the report.

The Co-op Young Researchers would like to thank everyone who supported and
contributed 1o this research, including the dedicated staff of support workers that

work directly with young people and in particular to the young people themselves
who gave their ime, views and honest opinions.
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Throughout the project the Co-op Young Researchers undertook a robust structure
of activities to support the research process.

These included:

Training_of Co-op Young Researchers

Research Method Development

Collection of Data

Coliation of Data
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https://www.youtube.com/watch?v=ev-tBsU4RPg
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Training: Testing research methods

Planning researchers workshop Post film production
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To infroduce the subject matter of loneliness a number of questions were asked
at the beginning of each consultation.

Within the planning stage the Co-op Young Researchers felt there were 5
specific areas they would like to explore to identify any links between the social
action projects themselves and whether people felt less lonely from being
involved. Did social action provide solutions to tackle loneliness?

They dlso felt that there was a strong link between isolation and feeling of
loneliness which they also wanted to explore within these themes.

The group discussed the likelihood of people understanding the topic, the
sensitivity and how much people would automatically make the links between
what they had done and their feelings.

The focus upon these themes was 1o get young people thinking about their
experiences before, throughout and after the social action project so they
could reflect in a more effective way. When asked if they thought being
involved in a social action project had an impact on feelings of isolation and
loneliness they were able to truly reflect upon their experience of being lonely in
order to answer the question.
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Those who had felt relief from the feelings of loneliness identified talking about it,
distractions and being included in activities had helped.

C
Five areas were focused upon to support the reflective process 1o identify links

between the participants’ feelings and their involvement within social action
projects.

The Co-op Young Researchers felt these were key areas 1o look into to be able to
unpick the finer details of why being part of a social action project may or may not
have an impact on specific feelings. These areas were: fun, inclusion, sustained
engagement, leaming, and connections.
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Fun

96.15% of young people said they had fun while undertaking their project. Things
they identified as enjoying most were spending time with friends, having an
opportunity to fry new activities and leam new things. Playing an active role whilst
working as a team, giving support, helping others and having a sense of purpose.
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Inclusion

97.92% of young people said they felt included when taking part in social action.
Working as part of a team where everyone had a role, tum taking and opportunities
to share opinions and be listened to were key elements to making people feel this

way.
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Sustained Engagement

Over half of the participants had not engaged in any other similar activities since
undertaking their social action project.When asked why they had not continued to
do more things like this it was clear that there was a reliability on others to approach
them with opportunities.

Many said they would not know how to aEcess these opportunities otherwise. Lack
of knowing where o go, how to access information or the abillity to understand they
can take a lead on their own social action contributed towards this. Some
mentioned they would never have even known engaging in social action was
possible if people hadn’t brought it to their attention.

Those who had undertaken other similar projects mainly focused upon helping the
elderly, fundraising or local community clean ups. These were still undertaken with
the support and guidance from organisations offering these opportunities.
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Sustained Engagement

When participants were asked if they would like to do more projects like social
action 95.65% said they would.

Things they indicated they would like to do included the following:
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Leaming

76.09% of participants said they had leamt something new whilst undertaking their
social action project. Areas of leaming included soft skills such as communication,
leadership and teamwork, but the majority spoke about the leaming of others and
their communities covering areas such as their history, needs, issues faced, positive
perceptions and how to be empathetic.
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Connections

Many of the participants already knew the other young people within their social

action group. However, 89.13% of participants had met new people whilst
undertaking their project.

These mainly consisted of the people/communities their projects were adimed at
helping and workers connected to the project or these groups, however new
friendships had also been formed. 67.39 % stayed in touch with people once
project was finished.
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Participants were asked if they thought undertaking social action projects could
help other people feel less isolated and lonely? 956.45% of the young people
participating in the research believed that it could.
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QSPKFDUT JNQBDU PO MPOFMJOFTT JO ZPVOH
QFPQMF

They were then asked if they felt being involved in their social action project had
helped them feel less lonely, 59.46% said it had. Reasons for this were significantty
based upon the social aspects of the projects, allowing them space to be with
others, working together, being listened to and having something to be part of.
Many talked about a change in mind set and feelings about themselves
becoming more positive. This included improvement of mental heatth issues,
feelings of social anxiety and connection to others.

To note, those who responded 'no’ 1o the question had expressed at the time of
undertaking the social action project they had not felt lonely.
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For young people aged between 10 - 17 years of age being involved in social
action does help to tackie loneliness.

These types of projects open up opportunities, leaming and connections to others
in a number of ways. Not only do they leamn about themselves but they leam about
others and their communities too0.

Resilience, empathy, understanding, achievement and a space to be valued are
important to give the young people a springboard of hope, self-worth, and
belonging.

Having an opportunity to engage with others, undertaking a project with a purpose
and outcome while having fun enhances their experiences.

Young people want to do social action but dont know how to access opportunities
effectively. Many young people still struggle with the term social action and what it
means and only when having it explained to them may recognise they have done
something like this.

Discussions with young people and organisations supporting them highlighted that
the maqjority heavily relied on others approaching them to undertake social action
projects rather than them taking the initiative themselves. This was preventing next
steps and a continuum of involvement from young people.
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Young people who had taken part in the research were extremely keen to be
involved in other things. They had identified areas of interest, with this in mind it
would help to shape new projects to incorporate things young people have said
they want to do.

Increase the opportunity for young people to co-design social action projects
and also provide ways for peer 1o peer research to be undertaken, which
provides a different kind of dialogue, insight, and evidence base to traditional
research approaches.

Provide support to link young people to other opportunities available to them.
Whether that is within your own organisation or external networks. Organisations
should be encouraged to find ways of sharing these opportunities more
effectively and in a more coherent manner.

Some organisations need to gain support and advice from those who know how
to run these types of projects. These organisations need to understand and feel
like they can look for their own funding to run their own social action projects
Instead of relying on people coming back to them to do more. Links need to be
made effectively, information sharing is crucial to embedding this mind set.

Support needs to be given to young people to ensure they are aware of social
action opportunities and how to link to them. They also need advice on how they
can initiate activities like social action themselves so they don't feel the need 1o
rely on others. This will empower them to take their own lead. This could be done
through information sessions, leaflets, and social media outlets. Having young
people who have undertaken social action projects could also share their
leaming and experience via these methods to encourage others to take part
and see how possible it can be.

Linking up_other opportunities and support networks during and after projects
have been completed with young people will help to increase the continuum of
engagement.

More information / education is needed around what social action is and what it
isn’t for young people.
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This has been an important piece of work for Youth Focus North East. We have
been given the opportunity to support young people to not only gain research skills,
but to then utilise these with their peers. We strongly feel that a peer to peer
approach creates a different dynamic and insight fo research than that which is
obtained through more academic and/or professional-led approaches.

We spend a lot of time thinking about strategies and effective processes around
supporting young people to take part in social action which adds value, and we
must continue 1o do this. There is, however, a simple aspect that we could overlook
- being involved in social action makes young people feel included, and feeling
included is a very positive first step for young people to take.
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%JE ZPV MFBSO OFX UIJOHT XIJTU %JE ZPV NFFU OFX QFPQMF
EPJOH UIJT QSPKFDU XIIMTU EPJOH UIJT QSPKFDU

%JE ZPV TUBZ JO UPVDI XJUI %P ZPV UIJOL UIF QSPKFDU NBEF B
QFPQMF BGUFS UIF QSPKFDU EJGGFSFODFaePS IFMQFE BOZPOF

8PVME ZPV XBOU UP EP NPSF )BWF ZPV EPOF BOZUIJOH FMTF MJLF U1J
QSPKFDUT MJLF UIJT TJODF UBLJOH QBSU JO ZPVS QSPKFD

%P ZPV UIJOL QSPKFDUT MJLF UIJT DBO)BT CFJOH JOWPMWFE JO UIF QSPKFD
IFMQ QFPQMF GFFM MFTT JTPMBUFE BOEIFMQFE ZPV GFFM MFTT MPOFMZ PS
MPOFMZ JTPMBUFEze
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